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Program Name & Location 
NEW YORK UNIVERSITY 
New York, NY 
 
Dates of the Site Visit 
February 4-6th, 2013 
 
Accreditation:  7 year CAHME Accreditation, effective 2013 through 2020 
 
Accreditation History 

 
Season Year Action 

 Fall 1977* site visit

 Spring 1978 Withdrew from process

 Spring 1982* Accreditation denied

 Fall 1982 action appealed; appeal denied

 Spring 1985* Initial Accreditation-5 years

 Spring 1986 progress report accepted

 Fall 1990* Reaccreditation-7 years; progress reports due Fall 1991 and Fall 1993

 Fall 1991 progress report accepted

 Fall 1993 progress report received; 5th year progress report requested

 Fall 1995 progress report accepted

Spring 1998* Reaccreditation; 1st year PR Spring 1999; 3rd year PR Spring 2001

Spring 1999 progress report accepted

Spring 2001 progress report accepted

Spring 2004

July 2003 Request for 6-Month Site Visit Delay Granted

Spring 2005* Reaccreditation Granted - 7 Years

1st Year Progress Report Due Spring 2006

Spring 2006 1st Year Progress Report Accepted with 6-month Interim Report due September 2006

Fall 2006 Interim Report Accepted - All recommendations Completed

 
 
Program Description  
The Robert F. Wagner Graduate School of Public Service offers a program in health policy and 
management with a health services management specialization that leads to the professional 
degree of Master of Public Administration (M.P.A.).  Strategically placed within a school of 
public service, NYU’s education grounds both academic research and practical experience in 
health services management.  The program is designed to prepare individuals who are interested 
in careers as managers in health services organizations including hospitals, long-term care 
facilities, ambulatory care centers, and health maintenance organizations.  The program consists 
of both full and part time students and states it is committed to preparing students to meet the 
challenges of a rapidly changing health care environment, today and in the future.   
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The health program curriculum generally consists of 60 credit hours; 14 graduate courses and an 
end event (Capstone). Students with less than 2 years of full-time, relevant work experience in the 
health field must complete a minimum of 280 hours of a degree-program relevant internship or 
work experience. This practical work experience must be completed prior to the Capstone. The 
program states its curriculum is designed to provide students with a blend of academic course 
work and directed practical experience. The NYU Wagner core courses provide students with 
basic knowledge and skills.  The five core courses provide students with a basic understanding of 
economics/finance, analysis of quantitative data, organizational analysis, and public policy. 
Courses required of all health students introduce students to the health services system and apply 
the foundation knowledge acquired in the Wagner core courses to health services organizations.  
The Program states that courses required of health management students specifically provide 
frameworks to understand the challenges of managing health care in a changing environment and 
the skills necessary to be effective in management roles. Topics include design and control in 
health organizations, management of service operations, the personnel function and human 
resources management in health settings, information systems, and strategic planning.    
 
Students may choose at least four electives, and may take more if they waive core courses. The 
electives provide students with a broader scope of knowledge to enhance their education. 
Students are encouraged to take advantage of elective courses in the University’s other graduate 
and professional schools, such as the Leonard N. Stern School of Business and the School of 
Law. The final step in the curriculum is a capstone project which provides an integrative 
experience that allows the students to apply the skills and knowledge obtained in the didactic 
portion of studies to a practical problem.  
 
The Program has 11 full-time faculty members in the Health Policy and Management Program. 
The most distinguishing feature of the faculty is its disciplinary diversity. Faculty members have 
training in policy analysis, economics, history of medicine, business administration, public 
administration, urban planning, law, and sociology. In addition, the program takes advantage of 
the pool of experts in the New York City area to teach in their area of expertise. 
 

 
Findings 
CAHME sends a team on-site to review the program.  On the first day, the CAHME Fellow 
reviews the records and resources of the Program. On days two and three, the full team completes 
an extensive evaluation of the Program based on CAHME requirements.  These findings are 
reported, and programs are designated as being a leader in meeting the requirement (a “strength”), 
meeting the requirement; partially meeting the requirements, or not meeting the requirement.  
Sometimes, a program may “meet” a requirement, but the site visitors suggest a recommendation 
for the program to improve (“Consultative Recommendations”).   
 
Programs need to report to CAHME following their site visit their remediation activity for all 
requirements that are not “Met” in a “Progress Report”.  Thus, evaluating a program based on 
“Not Mets” or “Partially Mets” may not reflect the progress a program has made since their last 
site visit. Programs have two years to complete all criteria found partially or not met on their site 
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visit report. Accreditation past two years indicates that the program has successfully completed 
progress reporting.  
 

 Number Percent 
Met Strengths 2 4%

Other Met 51 91%
Partially Met 3 5%
Not Met 0 0%

         Total 35 100%
Consultative Recommendations 3 5%

 
Program Strengths 
I.A.3 THE PROGRAM WILL MONITOR CHANGES IN THE HEALTH SYSTEM, THE 
UNIVERSITY ENVIRONMENT, AND MANAGEMENT THEORY AND PRACTICE AND 
ADJUST ITS MISSION, VISION, GOALS, OBJECTIVES AND COMPETENCY MODEL AS 
NECESSARY. 
 
III.C.2 THE PROGRAM CURRICULUM WILL INCLUDE INTEGRATIVE EXPERIENCES 
THAT REQUIRE STUDENTS TO DRAW UPON, APPLY AND SYNTHESIZE 
KNOWLEDGE AND SKILLS COVERED THROUGHOUT THE PROGRAM OF STUDY.   
 
Strength Comment: 
The Capstone Project is a Program strength.  The structure and execution of the project in an 
applied setting with a local employer, facilitates teamwork, problem-solving, and networking 
with professionals in the field.  

 
IV.D.1 FACULTY WILL DEMONSTRATE THE DEVELOPMENT OF NEW KNOWLEDGE, 
THE RE-SYNTHESIS OR RE-CONCEPTUALIZATION OF EXISTING KNOWLEDGE AND 
THE CREATIVE APPLICATION OF THEORY TO PRACTICE. 
 
Strength Comment: 
The scholarly contributions made by the faculty to the academic field of health policy and 
management, as well as to practice, are strengths of the Program. 

 
 
Partially Mets 
I.A.1 THE PROGRAM WILL HAVE STATEMENTS OF MISSION, VISION, AND VALUES 
THAT WILL INFLUENCE THE PROGRAM’S DESIGN AND GUIDE THE PROGRAM’S 
EVALUATION AND QUALITY IMPROVEMENT EFFORTS.  
 
Assessment: 
The Program Mission statement does not clearly state the target market for prospective students.  
For example, the Mission does not address the experience level of prospective students (e.g. Early 
careerists, working professionals, etc.) Or the geographic dispersion of their market (e.g. 
Regional, national, international, etc.).   
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Criterion Related Recommendation: The Program must amend its mission statement to reflect the 
Program’s target audience.   
 
II.A.3 THE PROGRAM WILL HAVE A PROCESS THAT REGULARLY EVALUATES THE 
EXTENT TO WHICH STUDENTS ATTAIN THE COMPETENCIES THAT FORM THE 
BASIS FOR THE PROGRAM’S CURRICULUM.   
 
Assessment: 
Criterion Related Concern: 
The Program does not adequately measure student progress towards mastery of the competencies 
at the course level or the program level. 
 
Criterion Related Recommendation:  
The Program must develop an effective process to measure progress towards mastery of the 
competencies at both the course and program levels throughout the duration of the curriculum. 
 
II.A.6 THE PROGRAM WILL ENSURE THAT GRADUATES HAVE COMPLETED THE 
PROGRAM WELL-PREPARED TO PURSUE CAREERS CONSISTENT WITH PROGRAM 
GOALS AND RECOGNIZED COMPETENCIES AND THAT THEIR CAREER 
PREPAREDNESS IS MONITORED, DOCUMENTED AND USED IN PROGRAM 
EVALUATION AND AS A BASIS FOR CONTINUOUS IMPROVEMENT. 
 
Assessment: 
The Capstone Client Survey does not adequately address student attainment of competencies.  
Additionally, the Program does not adequately monitor and document the careers of graduates for 
the purpose of using these results (of graduate achievement) as a basis for continuous 
improvement. 
 
Consultative Recommendation:  
The Program must develop a process to adequately assess student attainment of competencies, 
and establish a system to monitor, document and use student preparedness as a basis for 
continuous improvement.  

 
IV.A.2 THE PROGRAM WILL FOSTER A DIVERSE CULTURE WITHIN THE FACULTY 
AND LEARNING ENVIRONMENT.   
 
Assessment: 
While the Program’s faculty composition does exhibit gender diversity, the faculty composition 
does not exhibit ethnic diversity.  The Program does have some ability to foster a diverse culture 
through hiring adjunct faculty and bringing in guest speakers throughout the curriculum.   
 
Criterion Based Recommendation:  
The Program must develop a systematic approach to exposing students to diversity in the learning 
environment, potentially through targeted hiring of full-time faculty, selection of part-time or 
adjunct faculty, the involvement of minority guest speakers, etc.     
 
Consultative Recommendations 
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II.A.1 THE PROGRAM WILL PROVIDE FULL AND ACCURATE INFORMATION 
REGARDING ITS CURRICULUM, THE COMPETENCIES THAT FORM THE BASIS FOR 
ITS CURRICULUM, TEACHING AND ASSESSMENT METHODS, AND RECRUITMENT 
PROCESS TO POTENTIAL STUDENTS, AND MAKE GENERAL INFORMATION 
AVAILABLE TO THE PUBLIC, EMPLOYERS, PRECEPTORS AND OTHER INTERESTED 
PARTIES.   
 
Criterion Related Recommendation:  
On its website, the program should consolidate and clarify its admissions criteria and practices, 
competencies and teaching methods, and student outcomes, to include graduation and job 
placement rates.   

 

III.A.3 THE PROGRAM WILL ENSURE THAT COURSE SYLLABI INCORPORATE 
CURRENT DEVELOPMENTS IN THE FIELD AND ACCURATELY REFLECT COURSE 
COMPETENCIES AND CONTENT, TEACHING AND ASSESSMENT METHODS AND 
RELATIONSHIP TO OTHER COURSES.   
 
Criterion Related Recommendation: 

The Program should ensure that all syllabi, to include Core MPA courses, clearly indicate the 
competencies addressed in each courses.  Additionally, course syllabi should specify how 
competencies will be assessed.   

 
IV.A.2 THE PROGRAM WILL FOSTER A DIVERSE CULTURE WITHIN THE FACULTY 
AND LEARNING ENVIRONMENT.  

 
Consultative Recommendation:  
The Program should develop a systematic approach to exposing students to diversity in the 
learning environment, potentially through targeted hiring of full-time faculty, selection of part-
time or adjunct faculty, the involvement of minority guest speakers, etc.     
 


