
 
Program Name & Location 

UNIVERSITY OF CENTRAL FLORIDA  

Orlando, FL 

 

Dates of the Site Visit 

November 6-8, 2013 

 

Accreditation: 7 year CAHME Accreditation, effective 2013 through 2020 

 

Accreditation History 

    

Season Year Action 

Fall 2001 Advanced to Candidacy 

Fall 2002 Self-Study Year Fall  

Spring 2003 

Spring  2004* Accreditation - 3 Years  

Spring  2005 1st Year Progress Report Accepted 

Spring 2006 2nd Year Progress Report Accepted                                                

Fall  2007 Reaccreditation - 6 years 

Fall 2008 1st Year Progress Report Accepted; all recommendations completed 

   

 

Program Description  

The University of Central Florida and its 12 colleges provide educational opportunities to 60,000 

students from all 50 states and 140 countries. Located in Orlando, Florida, UCF is the nation’s 

second-largest university. UCF is called a “Top Up-and-Coming” national university by U.S. 

News & World Report, a best-value university by The Princeton Review and Kiplinger’s, and one 

of the nation’s most affordable colleges by Forbes. 

The College of Health and Public Affairs (COHPA) is the second largest college at UCF (almost 

9,000 students), and includes five departments (Communication Sciences and Disorders, Criminal 

Justice, Health Management and Informatics, Health Professions, Legal Studies), two schools 

(Public Administration, Social Work), and an interdisciplinary doctoral program (Public Affairs). 

COHPA is a leader in improving the health and welfare of communities -- both locally and 

around the world -- through education, research, service and community partnerships. The college 

is committed to its mission of "Strengthening Communities. Changing Lives."  

The Department of Health Management and Informatics within COHPA houses five programs, 

two undergraduate (Health Informatics and Information Management, Health Services 

Administration) and three graduate (Healthcare Informatics, Executive Master of Science in 

Health Sciences - Health Services Administration, and Master of Science in Health Sciences - 

Health Services Administration). The department also participates in the interdisciplinary Public 

Affairs Doctoral Program, with a track in Health Services Administration. Twenty-four faculty 

are shared across these programs, with nineteen qualified (either academically or professionally) 

to teach in the MSHSA Program. 

The Master of Science in Health Sciences - Health Services Administration track, or MSHSA 

Program, is a fifty-one credit hour program with 14 required core courses (including a Capstone 



 
course), two elective courses, and a required internship. The degree program also requires 6 credit 

hours of prerequisite courses, which may be taken after admission into the program. 

The program appeals to a variety of students, including recent college graduates and professionals 

in health care who are interested in broadening their knowledge of business aspects of the field 

and advancing their careers. Still other students enter the program as a first step towards earning a 

doctorate in public affairs or a related field. Diversity is also reflected in the faculty composition, 

with a wide variety of academic disciplines, professional experiences, and demographic 

characteristics. 

The MSHSA curriculum provides a course of study that includes: 

• analysis of issues and trends in health care; 

• study of the structure and leadership of health care organizations; 

• strategic planning, financial management, and organizational strategies for change;  

• research methods and statistics; and 

• information systems for solving problems in the health care industry. 

Course work emphasizes oral communications, written communications, working in teams and 

consultation with local health-care organizations. Courses are offered in face-to-face and mixed 

mode formats. All students must also complete an internship of 240 hours over the course of a 

semester. 

The MSHSA Program aims to instill the following core competencies in its graduates: 

• Understanding of the Healthcare Environment (e.g., Healthcare Systems and 

Organizations, Public Health and Health Outcomes); 

• Business Skills and Knowledge (e.g., General Management, Financial Management, 

Human Resource Management, Organizational Dynamics and Governance, Strategic 

Planning and Marketing, Information Management, Quality Improvement, and Health 

Economics and Policy); 

• Communication and Relationship Management (e.g., Communication Skills, Relationship 

Management, Facilitation and Negotiation); 

• Leadership (e.g., Leadership Skills and Behavior, Organizational Climate and Culture, 

Communicating Vision, Managing Change); and  

Professionalism (e.g., Personal and Professional Accountability, Professional Development and 

Lifelong Learning, Contributions to the Community and Profession). 

 

Findings 

CAHME sends a team on-site to review the program.  On the first day, the CAHME Fellow 

reviews the records and resources of the Program. On days two and three, the full team completes 

an extensive evaluation of the Program based on CAHME requirements.  These findings are 

reported, and programs are designated as being a leader in meeting the requirement (a “strength”), 

meeting the requirement; partially meeting the requirements, or not meeting the requirement.  

Sometimes, a program may “meet” a requirement, but the site visitors suggest a recommendation 

for the program to improve (“Consultative Recommendations”).   

 

Programs need to report to CAHME following their site visit their remediation activity for all 

requirements that are not “Met” in a “Progress Report”.  Thus, evaluating a program based on 

“Not Mets” or “Partially Mets” may not reflect the progress a program has made since their last 

site visit. Programs have two years to complete all criteria found partially or not met on their site 

visit report. Accreditation past two years indicates that the program has successfully completed 

progress reporting.  



 
 

 Number Percent 

Met Strengths 5 14% 

Other Met 27 77% 

Partially Met 3 9% 

Not Met 0 0% 

         Total 35 100% 

Consultative Recommendations 2 6% 

 

Program Strengths  

II.A.2 THE PROGRAM WILL HAVE RECRUITING PRACTICES AND WELL-DEFINED 

ADMISSION CRITERIA DESIGNED TO ADMIT QUALIFIED STUDENTS AND PURSUE A 

DIVERSE STUDENT POPULATION.  

 

Strength Comment:  

The program has done an outstanding job recruiting and admitting a diverse student population. 

 

III.A.3-6 THE PROGRAM CURRICULUM WILL DEVELOP STUDENTS' CORE 

COMPETENCIES  

 

Strength Comment:  

The students are required to develop and enhance their presentation and delivery skills throughout 

the curriculum as this is an area of considerable emphasis. The faculty coach and provide 

considerable feedback to students in this area. 

 

IV.A.2 THE PROGRAM WILL FOSTER A DIVERSE CULTURE WITHIN THE FACULTY 

AND LEARNING ENVIRONMENT  

 

Strength Comment:  

The program has a diverse and collegial faculty that are engaged and invested in the program and 

students. 

 

IV.A.3 THE PROGRAM FACULTY WILL HAVE RESPONSIBILITY FOR: MAKING 

RECOMMENDATIONS REGARDING ADMISSION OF STUDENTS, SPECIFYING 

HEALTHCARE MANAGEMENT COMPETENCIES, EVALUATING STUDENT 

PERFORMANCE AND AWARDING DEGREES.  

 

Strength Comment:  

Faculty were actually involved in the admission process. Faculty individually reviewed and 

ranked student applications, before meeting together as a group to make a final decision. This 

added significant value to the process. 

 

IV.C.1 THE PROGRAM WILL ENSURE THAT THERE IS A SYSTEMATIC PLAN FOR, 

AND INVESTMENT IN, INDIVIDUAL FACULTY PEDAGOGICAL IMPROVEMENT. 

 

Strength Comment:  



 
There is significant university investment and program resources dedicated to faculty teaching 

through the Center for Distributed Learning and the Integrated Learning Center including 

requiring faculty who teach online, to complete a rigorous 10-week module for online teaching. 

The program provides support for new and adjunct faculty through mentorship in the area of 

teaching. 

 

 

Partially Mets 

 

II.A.5 THE PROGRAM WILL ENSURE THAT GRADUATES' CAREER PREPAREDNESS IS 

MONITORED, DOCUMENTED AND USED FOR CONTINUOUS IMPROVEMENT. 

 

Assessment: The program is required to monitor and document graduates career preparedness. 

The team found the documented response rate to graduate surveys to be very low (about 10-15%), 

and the Program did not appear to have an effective system for monitoring and tracking alumni 

employment. In the absence of sufficient response rates and feedback from the graduates about 

their careers and how well the Program has prepared them, the Program is limited in its ability to 

use such results and responses for continuous improvements in the program. 

Concern: The program does not adequately assess alumni preparedness nor track the careers of 

graduates. 

 

Criterion Related Recommendation:  The program must ensure that they adequately assess alumni 

preparedness and track the careers of their graduates for at least three years and use the data for 

continuous improvement. 

 

III.A.2 THE PROGRAM CURRICULUM WILL PROVIDE STUDENTS WITH A DEPTH 

AND BREADTH OF KNOWLEDGE OF THE HEALTHCARE SYSTEM AND 

HEALTHCARE MANAGEMENT ALIGNED WITH THE MISSION. 

 

Assessment:  

The Program lists “Information Management” under domain II (Business Skills and Knowledge) 

in its competency model. Specifically, graduates of the Program are expected to be able to: 

1.      Explain the role and function of information technology in operations 

2.      Ability to plan and implement information systems 

3.      Ability to integrate technology security requirements 

4.      Interpret and analyze data necessary for decision making 

Upon a thorough review of the syllabi, course materials and assignments, and discussion with 

second year students and as well as dialogue with the Program Director, the team found that the 

Program does not adequately address competencies 1-3 above. The Program recently developed 

an elective course in Management and Health Information Systems that may more fully address 

these competencies, but the course has not yet been offered. 

 



 
Criterion Related Concern: The curriculum does not adequately address health information 

systems planning, implementation and evaluation. 

 

Criterion Related Recommendation: The program must ensure that it prepares graduates with 

sufficient breadth and depth in health information technology and systems. 

 

III.C.2 THE PROGRAM WILL EVALUATE COURSE INSTRUCTION AND THE 

CURRICULUM AND USE THE RESULTS TO IMPROVE THE QUALITY OF THE 

TEACHING AND LEARNING ENVIRONMENT. 

 

Assessment:  

The program must significantly increase student participation in course evaluations and 

document its use as the basis for course evaluation and improvement. 

 

Criterion Related Concern: The response rate from students' course evaluations is very low, 

limiting the amount of meaningful information available for course and instructor review and 

improvement. 

 

Criterion Related Recommendation: The program shall incorporate methods and processes that 

will support and stimulate the increase in student participation in course evaluations so the 

Program may gather data to be utilized to improve the quality of teaching and of the learning 

environment.  Examples that the program may pursue include conducting student focus groups, 

mid-semester evaluations or creative ways to increase student participation in course evaluations. 

 

 

Consultative Recommendations 

 

I.A.1 THE PROGRAM WILL HAVE STATEMENTS OF MISSION, VISION, AND VALUES 

THAT GUIDE THE PROGRAM'S DESIGN, EVALUATION AND QUALITY 

IMPROVEMENT EFFORTS. 

 

Consultative Recommendation: The program is strongly urged to shift the student target market, 

selection and outcome statement from the Program Overview on its website to the body of its 

mission statement.  

 

III.B.4 THE PROGRAM CURRICULUM WILL INCLUDE INTEGRATIVE EXPERIENCES, 

INCLUDING FIELD-BASED APPLICATIONS THAT REQUIRE STUDENTS TO DRAW 

UPON, APPLY AND SYNTHESIZE KNOWLEDGE AND SKILLS COVERED 

THROUGHOUT THE PROGRAM OF STUDY. 

 

Consultative Recommendation: The program may consider placing the internship earlier in the 

curriculum to utilize preceptor feedback in student competency development and assessment. 


