
	
Program Name & Location 
UNIVERSITY OF OKLAHOMA 
Oklahoma City, OK 
 
Dates of the Site Visit 
September 28-30, 2016 
 
Accreditation: 7 year CAHME Accreditation, effective 2016 through 2023 
 
Accreditation History 
 
Season Year Action 
Fall 1980 Site Visit Requested, deferred indefinitely
Fall  1991* Withdrew before Commission action
  1999 Admitted into Candidacy Program as Pre-candidate
Spring 2002 Tentative Initial Site Visit
Fall  2002* Accreditation - 5 years
Fall 2003 1st Year Progress Report Accepted
Fall 2005 3rd Year Progress Report Accepted
Fall 2007 Site Visit October 3-5, 2007
Spring 2008 Accreditation Renewed - 6 years
Spring 2009 1st Year Progress Report Accepted
Spring 2010 2nd Year Progress Report Accepted
 
 
Program Description  
The CAHME-accredited Masters of Health Administration (MHA) program is offered in the 
Department of Health Administration and Policy (HAP) within the College of Public Health 
(COPH) at the University of Oklahoma Health Sciences Center (OUHSC).  The mission of the 
MHA program at OU is to prepare students to become senior administrators in various types of 
health service organizations, promote the development of health care-related knowledge, and 
provide assistance and advice about health care service delivery.  The program has specific goals 
and objectives for teaching, learning, research, and professional services.  Overall, the program 
seeks to include a variety of didactic and experiential methods to best prepare its students.  

The College is physically situated within the Health Sciences Center campus in Oklahoma City, 
Oklahoma.  Consisting of both full- and part-time students, the degree is awarded to those who 
complete a course sequence of 60 credit hours and an internship for which no credit hours are 
awarded.  Students receive academic and career advising from a desginated faculty advisor, the 
program director, the office of student services, alumni, and visiting practitioners from local 
hospitals and health care systems.  

Students are usually admitted directly into the MHA program, or they may transfer into the MHA 
program from the Masters of Public Health (MPH) program within the College of Public 
Health. We accept students from various academic and professional backgrounds, including 
undergraduate business, science, and other baccalaureate degrees. Our students include clinicians, 
physicians, and nurses, as well as medical students, pharmacy students, and students from other 



	
colleges on the Health Sciences Center campus.  The program strives to achieve a diverse student 
body to promote intellectual achievement and sensitivity.    

Many of our recent graduates have competed for and received post-graduate fellowships at 
prestigious health services organizations.  Some examples include Northwestern University, Duke 
University, the University of Alabama-Birmingham, and North Shore Long Island Jewish Health 
System.  Some of our graduates do not seek fellowships and have obtained employment upon 
graduation at a range of healthcare organizations including teaching hospitals, for-profit and not-
for-profit community hospitals, health systems, and multi-specialty university-based physician 
practices.  

Steven E. Mattachione is the MHA Program Director.  He also serves as the HAP Department 
Chair and a full-time faculty member.  He was originally recruited in 2006 from the health care 
services industry, most recently as the vice president for Enterprise Resource Planning at Mercy 
Health System in St.Louis, to be the Executive-in-Residence for the program.  As the Program 
Director, he consults with an Executive Advisory Board composed of senior leaders in local 
hospitals and health care systems; alumni; and full-time, part-time, and adjunct members of the 
faculty, who have been chosen for their expertise, knowledge, and/or professional experience.  

Several factors distinguish this program.  First, it is the only MHA program within about 
100 miles.  Thus, it effectively prepares new health care administrators for facilities in Oklahoma 
and the contiguous states. However, as noted above, some of our graduates have been placed in 
fellowships and employment opportunities in various parts of the country. Second, the program’s 
location on the Health Sciences Center promotes student and faculty interaction with researchers 
and clinicians at OU Medical Center, the Veterans’ Affairs Hospital, the Oklahoma Medical 
Research Facility, the Oklahoma State Department of Health, and other University of Oklahoma 
Colleges, such as the Colleges of Medicine, Pharmacy, Dentistry, Allied Health, and 
Nursing.  Faculty from the Medical School visit our classes or we arrange field trips to OU 
Medical Center to meet with clinicians and administrators. Our students have taken advantage of 
the proximity of these colleges by seeking fellowships, internships, educational grand rounds, 
and opportunities to volunteer with those entities. Third, members of the faculty in the program 
have developed a network of professional relationships which has led to fellowships, internships, 
part-time employment, guest lectures, field trips and site visits to many local health care service 
organizations. It even included a visit with the senior executives at the Oklahoma State Insurance 
Board where students were able to role-play a board meeting to discuss managed care issues. 
These are examples of how the program has focused its attention on developing and providing 
experiential learning its students.   

Fourth, the program actively seeks minority and otherwise underrepresented student groups with 
an active recruitment effort with several local educational institutions.  And fifth, the program has 
expanded its presence within the University community by developing a dual degree program 
with the College of Law. This program has received strong endrosement from the deans of the 
respective colleges, Law and Public Health, and has already successfull placed its first three 
graduates. 
 
 
 



	
Findings 
CAHME sends a team on-site to review the program.  On the first day, the CAHME Fellow 
reviews the records and resources of the Program. On days two and three, the full team completes 
an extensive evaluation of the Program based on CAHME requirements.  These findings are 
reported, and programs are designated as being a leader in meeting the requirement (a “strength”), 
meeting the requirement; partially meeting the requirements, or not meeting the requirement.  
Sometimes, a program may “meet” a requirement, but the site visitors suggest a recommendation 
for the program to improve (“Consultative Recommendations”).   
 
Programs need to report to CAHME following their site visit their remediation activity for all 
requirements that are not “Met” in a “Progress Report”.  Thus, evaluating a program based on 
“Not Mets” or “Partially Mets” may not reflect the progress a program has made since their last 
site visit. Programs have two years to complete all criteria found partially or not met on their site 
visit report. Accreditation past two years indicates that the program has successfully completed 
progress reporting.  
 

 Number Percent 
Met Strengths 2 5%

Other Met 33 94%
Partially Met 3 8%
Not Met 0 0%

         Total 35 100%
Consultative Recommendations 7 20%

 
 
Program Strengths 
III.B.2 THE PROGRAM WILL PROVIDE, THROUGHOUT THE CURRICULUM, 
OPPORTUNITIES FOR STUDENTS TO PARTICIPATE IN TEAM-BASED AND 
INTERPROFESSIONAL ACTIVITIES.  
Strength Comment:  
The OUHSC Inter-professional Education (IPE), a mandatory university-wide inter-professional 
initiative, is a strength of the program 
 
IV.A.1 PROGRAM AND UNIVERSITY LEADERSHIP WILL ENSURE THAT THE 
COMPLEMENT, INVOLVEMENT AND QUALIFICATIONS OF PROGRAM FACULTY 
ARE SUFFICIENT TO ACCOMPLISH THE MISSION OF THE PROGRAM. 
Strength Comment:  
Program leadership is to be complimented for engaging highly qualified adjunct faculty. 
 
 
Partially Mets 
 

I.A.2 THE PROGRAM WILL ESTABLISH GOALS, OBJECTIVES AND PERFORMANCE 
OUTCOMES THAT ARE ACTION-BASED, OBSERVABLE, AND MEASURABLE. 



	
Assessment:  
Many of the Program's metrics corresponding to goals/objectives are operational or process 
focused in nature rather than outcome focused.  Examples include “the program will seek to grow 
in size” and “faculty members will publish articles.” Instead, consideration should be given to 
establishing metrics that assess the effectiveness of the recruitment process to attract highly 
qualified applicants. Goals/objectives should more clearly reflect movement towards the 
Program’s vision of being “recognized by healthcare leaders as a premier masters-level health 
administration program in the South Central region of the United States.” Greater emphasis 
should be given to important issues and concerns such as expected and satisfactory levels of 
students' competencies achievement (objective vs. subjective) as they progress through and 
complete their program of study. 
 
Criterion Related Concern:  
The Program has not established goals, objectives and performance outcomes that are action 
based, observable, and measurable. In the absence of such measures, it is not possible to use the 
results for program improvement. 
 
Criterion Related Recommendation:  
As the program moves forward with a new strategic planning initiative, the leadership and faculty 
must develop a set of MHA program goals and objectives that reflect the most important 
priorities, are intentional and specific, have measurable metrics and stated benchmarks, and that 
are consistent with the program’s mission and vision. 
 
 
III.C.3 THE PROGRAM WILL REGULARLY EVALUATE THE EXTENT TO WHICH 
STUDENTS AND GRADUATES ATTAIN THE COMPETENCIES AND USE THE 
EVALUATION FOR CONTINUOUS IMPROVEMENT. 
 
Assessment:  
The site team found that the Program needs a more rigorous process for assessing student 
attainment of competencies.  The Program relied on (1) student self-assessments and (2) course-
level assessments that focused primarily on measuring content attainment. The internship course 
did have evaluation tools to measure competency attainment (mid-point of program) and is 
intended to be an integrative experience. This could form the beginning basis of mid-point 
Program-level assessment. However, the evaluation tools only addressed a subset of the entire 
competency model. 
 
Criterion Related Concern:  
There is no consistent, reliable process for measuring student attainment of competencies at the 
program level.  In the absence of such measures, it is not possible to use the results for program 
improvement.  Moreover, it is not possible to facilitate an individual plan of development for 
students who are not attaining competencies at the target level during their course of study. 
 
Criterion Related Recommendation:  
 



	
The Program must establish a systematic and continuous process for evaluating the attainment of 
competencies at both the program and student level and use the information for program 
improvement and student competency development. 
 
IV.B.1 FACULTY WILL DEMONSTRATE A RECORD OF RESEARCH, SCHOLARSHIP 
AND /OR PROFESSIONAL ACHIEVEMENT APPROPRIATE TO THEIR CAREER STAGE, 
ROLE AND RESPONSIBILITIES ASSOCIATED WITH THE PROGRAM, AND THE 
PROGRAM'S MISSION AND GOALS. 
 
Assessment:  
The site team found through review of faculty performance evaluations, site visit documents, and 
the Program's self-study report, as well as discussions with the Program Director and Department 
Chair that faculty fell short of obtaining the Program's pre-determined goals for research and 
scholarship. 
 
Criterion Related Concern:  
Faculty did not consistently demonstrate a record of research and scholarship to achieve the 
Program’s research goals 
 
Criterion Related Recommendation:  
A plan needs to be developed (and implemented) that supports faculty research and scholarship to 
ensure the alignment with the Program’s mission and its goals, including individual faculty 
development plans. 


