
	
Program Name & Location 
UNIVERSITY OF SOUTH FLORIDA 
Tampa Bay, FL 
 
Dates of the Site Visit 
February 25-27, 2015 
 
Accreditation: 7 year CAHME Accreditation, effective 2015 through 2022 
 
Accreditation History 
 
Season Year Action 
Winter 1993 Letter from Program Inviting a Site Visit by Commission 
Winter 1993 Eligibility Documentation Received from the Program 
Spring 1994 Letter from Program Requesting 1995 Site Visit Cycle 
Spring 1995 Initial Site Visit 
Fall 1995 Program Encouraged to Restart Candidacy Process 
Spring  1999 Admitted to Candidacy as Pre-Candidate 
Summer  1999 Initial Advisory Site Visit 
Spring  2001 Annual Status Report Accepted 
Fall 2004 Correspondence to Program Terminating Candidacy 
Summer 2007 Applied for Candidacy Program 
Fall  2007 Program Accepted for Candidacy 
Fall  2010 Self-study year designated  Academic year 2010 - 2011 
Spring  2012 Initial Site Visit 
Fall 2012 Accreditation - 3 years   

6 Month Progress Report Due February 1, 2013 
Spring 2013 1st Year Progress Report Accepted; 2nd Year Progress report 

due February 1, 2014 
Spring 2014 2nd Year Progress Report Accepted; All Criteria Judged Met. 
 
Program Description  
The Master of Health Administration (MHA) Program at the University of South Florida (USF) is 
located in the Department of Health Policy and Management (HPM), which is one of five 
departments in the USF College of Public Health. The College is part of USF Health, which also 
includes Colleges of Medicine, Nursing and Pharmacy.  USF is categorized as a doctoral research 
university, and designated as community engaged by the Carnegie Foundation for the 
Advancement of Teaching Education. USF Health has affiliations with major health care and 
related organizations in the USF service area, which include hospitals, health systems, large 
medical and specialty groups, and health plans. 
The MHA Program prepares students for leadership positions in public and private health 
organizations, such as hospitals, physician groups, health insurance companies, and health 
agencies. This is achieved by providing a relevant curriculum that requires students to develop 
professional and management decision-making skills and knowledge, with application to health 
services and encompassing a community perspective. The Program serves early to mid-career 



	
professionals, often persons who work in health services whose goals are to advance to 
management and leadership positions. In addition, the Program has admitted promising students 
direct from undergraduate studies. The number of such students has increased in recent years. 
The Program requires 58-59 credit hours to complete. This includes 15 hours of core Public 
Health courses, 17 hours of accounting/finance, economics, information systems, and decision-
making (quantitative) skills, and 20 hours of management, policy and law/ethics. Two courses 
(accounting and managerial statistics) are MBA courses completed in the College of Business 
Administration. Culminating experiences include a case-based capstone course, and an MHA 
Internship that requires a Supervised Field Experience under the guidance of a health care 
administrator, which culminates with a Special Project that analyzes a management problem at 
the organization. The curriculum includes active-based and team learning activities, and 
integrates numerous types of evaluation methods. Academic and career advising is shared among 
the student's faculty advisor, Program Director, Department Chair, and the College's Academic 
and Student Affairs advisors. The annual recruitment goal for students is 12 to 15 new MHA 
students per year. 
The Department of HPM had nine full-time faculty members in the self-study year. Seven of the 
nine departmental faculty taught MHA courses. The faculty has diverse educational backgrounds, 
including finance, economics, industrial engineering, policy and law, sociology, and health care 
management. 
The Program first admitted students in 1988 and has 233 graduates. It has been accredited under 
the Council on Education for Public Health (CEPH). Until recently, it was the only MHA 
Program offered in Florida by an accredited school of public health. Graduates have been 
successful in obtaining management/leadership positions in diverse settings, consistent with the 
Program’s mission. 
 
Findings 
CAHME sends a team on-site to review the program.  On the first day, the CAHME Fellow 
reviews the records and resources of the Program. On days two and three, the full team completes 
an extensive evaluation of the Program based on CAHME requirements.  These findings are 
reported, and programs are designated as being a leader in meeting the requirement (a “strength”), 
meeting the requirement; partially meeting the requirements, or not meeting the requirement.  
Sometimes, a program may “meet” a requirement, but the site visitors suggest a recommendation 
for the program to improve (“Consultative Recommendations”).   
 
Programs need to report to CAHME following their site visit their remediation activity for all 
requirements that are not “Met” in a “Progress Report”.  Thus, evaluating a program based on 
“Not Mets” or “Partially Mets” may not reflect the progress a program has made since their last 
site visit. Programs have two years to complete all criteria found partially or not met on their site 
visit report. Accreditation past two years indicates that the program has successfully completed 
progress reporting.  
 
 
 
 
 

 Number Percent 



	
Met Strengths 2 6%

Other Met 28 80%
Partially Met 5 14%
Not Met 0 0%

         Total 35 100%
Consultative Recommendations 5 14%

 
 
 
Program Strengths 
II.A.4 THE PROGRAM WILL INVOLVE STUDENTS, ALUMNI, AND PRACTITIONERS IN 
APPROPRIATE AREAS OF PROGRAM DECISION-MAKING AND EVALUATION.  
 
Strength Comment:  
The Program has a diverse and engaged advisory board who actively participate and contribute 
current market perspectives to the Program. 
 
III.B.3 THE PROGRAM WILL PROVIDE EXPERIENCES FOR STUDENTS TO GAIN AN 
UNDERSTANDING OF, AND TO INTERACT WITH, A VARIETY OF HEALTHCARE 
PROFESSIONALS AND ORGANIZATIONS. 
 
Strength Comment:  
The Program’s close relationship and support from the local ACHE chapter is a Program strength. 
 
Partially Mets 
 
I.A.2 THE PROGRAM WILL ESTABLISH GOALS, OBJECTIVES AND PERFORMANCE 
OUTCOMES THAT ARE ACTION-BASED, OBSERVABLE, AND MEASURABLE. 
 
Assessment:  
Many Program metrics corresponding to goals/objectives are operational or process-focused in 
nature rather than outcome-focused.  Examples include: 90% of admitted applicants meet the 
minimum stated GPA of 3.0, and 100% of faculty requests for teaching assistants and 
instructional design assistance will be met. Instead, consideration should be given to establishing 
metrics that assess the effectiveness of the recruitment process to attract highly qualified 
applicants or the achievement of faculty reaching or exceeding performance 
goals.   Goals/objectives should more clearly reflect/communicate movement towards the 
Program’s vision of becoming “a leading authority in health administration education and 
practice in Florida” with “a growing national reputation.” Greater emphasis should be given to 
additional important issues/concerns such as improving low alumni response for Program 
improvement feedback, and expected/satisfactory levels of students' competencies achievement 
(objective vs. subjective) as they progress through and complete the program. 
 
Criterion Related Concern:  



	
The site team found that many of the Program's goals and objectives are process-focused, not 
outcome-focused.  Furthermore, important quality enhancing issues facing the Program should be 
addressed in the goals/objectives. 
 
Criterion Related Recommendation:  
The Program must establish goals, objectives and performance outcomes that provide direction 
and for program improvement. 
 
 
III.A.4 THE PROGRAM CURRICULUM WILL DEVELOP STUDENTS' CORE 
COMPETENCIES 
 
Assessment:  
The site team found that curriculum and activities did not provide the depth needed to develop the 
Program’s competencies in critical thinking, analysis and problem solving. These findings were 
confirmed by review of syllabus, assigned course projects, discussions with faculty, program 
director and chair. They have plans to improve this situation over the next two years as new 
faculty are hired and others retire. 
 
Criterion Related Concern:  
The Program is not currently addressing the competencies of critical thinking, analysis, and 
problem solving at levels consistent with the mission and vision of the program. 
 
Criterion Related Recommendation:  
The Program must address competencies of critical thinking, analysis, and problem solving across 
the curriculum at levels consistent with the mission and vision of the program. 
 
III.B.1 THE PROGRAM WILL INCORPORATE A RANGE OF TEACHING AND 
LEARNING METHODS DRIVEN BY ADULT LEARNING PRINCIPLES. THE METHODS 
WILL BE BASED ON HIGHER EDUCATION TAXONOMIC LEVELS APPROPRIATE TO 
GRADUATE EDUCATION. 
 
Assessment:  
The site team found that the Program's focus was on lower vs. higher levels of teaching and 
learning methods throughout the curriculum. These findings were confirmed with review of 
syllabi, course assessments, and discussions with faculty, program director, and chair. 
 
Criterion Related Concern:  
The Program needs to address the issue regarding the use of lower level teaching and learning 
methods which are inconsistent with the program's mission. 
 
Criterion Related Recommendation:  
The Program must increase the proportion of higher vs. lower level teaching and learning 
methods as appropriate given the mission and goals of the Program. 
 
III.C.1 THE PROGRAM WILL INCORPORATE A RANGE OF ASSESSMENT METHODS 
DRIVEN BY ADULT LEARNING PRINCIPLES. THE METHODS WILL BE BASED ON 



	
HIGHER EDUCATION TAXONOMIC LEVELS APPROPRIATE TO GRADUATE 
EDUCATION AND ALIGNED WITH DEFINED COMPETENCIES. 
 
Assessment:  
The site team found through review of syllabi, course assessments, and discussions with faculty 
and program director that assessments throughout the curriculum need improvement by 
increasing the percentage of use of higher level assessment methods. 
 
Criterion Related Concern:  
The Program uses low levels of assessment methods throughout the curriculum which is 
inconsistent with the program's mission. 
 
Criterion Related Recommendation:  
The Program must incorporate a range of assessment methods driven by adult learning principles. 
The methods will be based on higher education taxonomic levels appropriate to graduate 
education and aligned with defined competencies. The Program must increase the overall 
percentage of higher vs. lower levels of assessment methods as appropriate to the mission of the 
Program. 
 
III.C.3 THE PROGRAM WILL REGULARLY EVALUATE THE EXTENT TO WHICH 
STUDENTS AND GRADUATES ATTAIN THE COMPETENCIES AND USE THE 
EVALUATION FOR CONTINUOUS IMPROVEMENT. 
 
Assessment:  
The site team found that the Program needs a more rigorous process for assessing student 
attainment of competencies.  The Program relied on (1) student self-assessment mid-way and at 
the end of the program and (2) course-level assessments that focused primarily on measuring 
content attainment. Two courses (strategy and internship) did have evaluation tools to measure 
competency attainment, and both classes are intended to be integrative experiences that would 
form the basis of Program-level assessment. However, the evaluation tools only addressed a 
subset of the entire competency model. Additionally, the Program provided minimal linkages 
between competencies and the teaching/learning/assessment methodologies. 
 
Criterion Related Concern: 
The Program lacks a formal process that adequately measures student attainment of 
competencies. 
 
Criterion Related Recommendation:  
The Program must develop and implement a process that more regularly and rigorously evaluates 
students’ attainment of competencies as students enter, progress through, and complete the 
program. 
 
 
 
 
 
 



	
Consultative Recommendations 
 
I.A.1 THE PROGRAM WILL HAVE STATEMENTS OF MISSION, VISION, AND VALUES 
THAT GUIDE THE PROGRAM'S DESIGN, EVALUATION AND QUALITY 
IMPROVEMENT EFFORTS. 
 
Consultative Recommendation:  
The Program should make a concerted effort that all program related information is current and 
accurate on its website. 
 
II.A.1 THE PROGRAM WILL MAKE AVAILABLE FULL AND ACCURATE 
INFORMATION REGARDING ITS APPLICATION PROCESS; THE COMPETENCIES 
THAT FORM THE BASIS FOR ITS CURRICULUM; THE CURRICULUM; TEACHING, 
LEARNING AND ASSESSMENT METHODS; AND STUDENT ACHIEVEMENT. 
 
Consultative Recommendation:  
The site team found discrepancies regarding the acceptance criteria used for admitting students 
and what was reflected on the Program's website. These findings were confirmed through review 
of approved documents (faculty minutes and program review), discussion with program director 
as well as current students' comments. After subsequent additional discussion with the program 
director, the site team understood that the perceived discrepancies in part reflected changes in the 
process of implementation by the program. Once the changes are fully implemented, the 
information will be clearer. 
The Program should take care to make sure that information to prospective students regarding its 
application process is as current as possible. If admissions criteria changes, the effective dates 
should be clearly communicated on the Program's website as soon as practicable. 
 
II.A.5 THE PROGRAM WILL ENSURE THAT GRADUATES' CAREER PREPAREDNESS IS 
MONITORED, DOCUMENTED AND USED FOR CONTINUOUS IMPROVEMENT. 
 
Consultative Recommendation: 
The Program should increase efforts aimed at improving alumni survey response rates. 
 
III.A.5 THE PROGRAM CURRICULUM WILL DEVELOP STUDENTS' CORE 
COMPETENCIES 
 
Consultative Recommendation:  
The Program should increase efforts aimed at improving alumni survey response rates. 
 
III.B.4 THE PROGRAM CURRICULUM WILL INCLUDE INTEGRATIVE EXPERIENCES, 
INCLUDING FIELD-BASED APPLICATIONS THAT REQUIRE STUDENTS TO DRAW 
UPON, APPLY AND SYNTHESIZE KNOWLEDGE AND SKILLS COVERED 
THROUGHOUT THE PROGRAM OF STUDY. 
 
Consultative Recommendation:  
The Program should work with their stakeholders to provide students with more opportunities for 
applied projects throughout the program. 


