November 20, 2017

Joe Morris, Program Specialist
CAHME
jmorris@cahme.org
Dear Mr. Morris:
I am pleased to submit this nomination packet for the 2018 CAHME/Cerner Award for
Excellence in Healthcare Management Systems Education on behalf of the Master of Science in
Health Administration (MSHA) program at the University of Alabama at Birmingham. The
packet includes our nomination document, 3 letters of support from alumni, and 3 letters of
support from current students.
Our program meets the eligibility criteria for the award. UAB’s MSHA program is currently
accredited in good standing by CAHME. We require the following course for all MSHA
students: Introduction to Health Informatics and Healthcare Delivery. We also offer
specialization opportunities for students including a Graduate Certificate in Health Informatics
and a dual MSHA/Master of Science in Health Informatics degree. If we receive this award, we
will be present for the Awards Ceremony in Chicago, and we will make a short video for the
CAHME website.
The mission of the UAB MSHA program clearly reflects our purpose: Developing leaders to
shape tomorrow’s healthcare through an exceptional master’s-level educational experience. We
are well positioned to meet and exceed the award criteria, and this is reflected in our nomination
packet.
Thank you for your consideration of the UAB MSHA program for this award.
Sincerely,

Amy Yarbrough Landry, PhD
Director, MSHA Program

567 School of Health Professions Building
1716 9th Avenue South
205.934.1583
www.uab.edu/hsa

The University of Alabama at Birmingham
Mailing Address:
SHPB 567
1720 2nd Ave S
Birmingham, AL 35294-1212

Developing Leaders to Shape Tomorrow’s Healthcare at UAB
UAB’s MSHA program is uniquely able to develop leaders who will improve health and health
care because we are the only place in the world where graduate degrees are offered in healthcare
leadership, healthcare quality and safety, and health informatics in the same academic unit. We have
consistently integrated academia and practice in our approach to graduate education – for over 50 years
in health administration and for over 25 years in health informatics – which has resulted in UAB
graduates now serving as many of today’s most influential health system leaders. UAB faculty, students,
and alumni learn and practice at the critical nexus of leadership, quality and safety, and informatics - in
classrooms, in health systems, and in policy arenas and boardrooms, as we improve health and health
care throughout the world.
(1) Program Overview. UAB’s graduate programs develop leaders to shape tomorrow’s healthcare
through an exceptional master’s-level educational experience (our mission). Our Master of Science in
Health Administration (MSHA) program is over 50 years old and has produced over 1400 graduates. Our
program has proven success in preparing graduates to become senior level executives in healthcare
organizations. Our graduates are successful because our educational model incorporates experiential
learning with unique on-campus classroom experiences. Some of the activities aimed at excellence in
healthcare management systems education include student participation in simulations, international
health system visits, support for students participating in national case competitions, and administrative
internships and residencies (https://issuu.com/uabshp/docs/the_20exceptional_20msha_20experien).
Our residential (RMSHA) model is focused on developing young leaders, and our executive (EMSHA)
format is designed for clinical/other professionals with significant healthcare experience.
UAB is committed to enhancing graduate health management education not only in our
program, but across the educational community. In everything we do, we embody CAHME’s mission
and our vision to be recognized as the national leader in healthcare management and leadership

education. Our program provides support to CAHME via faculty engagement (e.g. faculty sit on the
CAHME board, serve as accreditation site visitors, and help spearhead accreditation of health care
quality and safety programs.), and we hope to share learning with other graduate programs through this
involvement. We aspire to be leaders in the field of healthcare management systems education through
faculty involvement in CAHIIM (accreditors for health informatics programs).
We support improvement in healthcare leadership nationally through our annual case
competition (http://www.uab.edu/shp/hacasecompetition/the-competition), and we host a variety of
educational offerings aimed at informing our students and practicing health care leaders on the
changing environment (e.g. https://www.uab.edu/shp/hsa/national-symposium). We are a leader in the
field of graduate health management education. This is evident in our rich history of developing
leaders.
(2) Integrating Health Management Information Technology and Management Ideals
The MSHA program at UAB is committed to integrating health information technology (HIT) and
management ideals into our curriculum, alumni engagement, and experiential learning opportunities.
(2a) Curriculum: HIT is specifically identified in our competency model
(http://www.uab.edu/shp/hsa/msha/competency-model) and all MSHA students take the foundational
course HI 640: Introduction to Health Informatics and Healthcare Delivery. This course reviews the
history and current status of information systems in healthcare and discusses information architectures,
administrative and clinical applications, strategic planning, and information security and benefits
realization. Students participate in a debate, provide solutions to various leadership “scenarios” and
prepare a memo to the “Board of Directors” providing guidance and recommendation related to a new
health information technology. Because of the breadth and depth of health informatics expertise in our
department, our students learn from and work with leaders in health informatics.
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There are also elective and specialization options for MSHA students. For example, students
can pursue a Graduate Certificate in Health Informatics (http://www.uab.edu/shp/hsa/gcci) or a dual
MSHA/Master of Science in Health Informatics option (http://www.uab.edu/shp/hsa/mastersprograms/mshi). Students pursuing the dual degree option are simultaneously immersed in the MSHA
and MSHI programs, thus creating multiple opportunities for rich interprofessional experiences. Dualdegree students choose one of two tracks: Data Analytics or User Experience. Regardless of the track,
all MSHA/MSHI students take Analysis and Design of Information Systems in Healthcare (HI 600),
Security and Privacy in Healthcare (HI 620), Databases and Date Modeling (HI 601), for example.
MSHA/MSHI graduates are uniquely positioned to understand both worlds: administration and HIT. The
MSHI curriculum integrates critical content for any administrator: data governance, systems thinking,
design thinking, data exchange, contracting, project management, etc., positioning students for a
successful leadership journey in the healthcare field.
(2b) Alumni Sharing Knowledge and Practical Experiences with Current Students. We have one of the
oldest and largest alumni association’s in the country, with over 1400 program alumni around the world
(https://www.uab.edu/shp/hsa/alumni). To say UAB alumni are engaged in sharing knowledge and
experiences is an understatement; here are just a few examples. During the 2016 - 2017 academic year,
over 100 alumni leaders visited campus to speak and work with students. Our MSHA and MSHI alumni
are leaders in the field of HIT and health informatics, including leaders of healthcare IT at large health
systems (Al Faulk, University of Mississippi Medical Center), CEOs of “Most-Wired” health systems (Will
Ferniany, UAB Health System) and other influential individuals (Narendra Kini , Miami Children’s
Hospital). We recently launched the UAB Leadership and Executive Access Program (LEAP) that brings
alumni leaders to campus for longer visits (beyond a classroom lecture). While on campus, these alumni
leaders meet with students in one-on-one meetings, conduct case studies, and help faculty improve
teaching and scholarship. The first two LEAP guests incorporated cases focused on HealthIT into their
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visits, and MSHA students had the opportunity to work collaboratively with MSHI students. Our
department offers a variety of educational programs focused on educating both students and the
practice community. UAB’s 37th Annual Symposium for Healthcare Executives (July 2017) included
several health informatics topics, including technology innovation, cybersecurity in healthcare, quality
management systems, and disruptive innovation.
(2c) Experiential Learning. Our students learn experientially from Day 1. RMSHA students visit local
healthcare organizations each week in their first semester in a required course. They also work in parttime, paid positions within the UAB Health System. This required activity provides exposure to the
operations of a major academic medical center, enhances classroom learning, and provides real-time
experience with leadership in action. Following the first year, they complete an internship, often with
an IT focus for dual MSHA/MSHI students. Finally, RMHSA students complete a required 12-month
Administrative Residency. UAB students complete fellowships at leading organizations throughout the
U.S., including for example, Kaiser Permanente, Mayo, Geisinger, Rush, Novant, Cleveland Clinic, Aurora.
We are in touch with and visit each student during their residency, as they continue to develop skills and
competencies. The visits provide us with important insights for how to improve the program’s
curriculum to better prepare future students. Students pursuing the dual MSHA/MSHI deal with Health
IT related projects during their residencies. Recent examples include work on enterprise system
implementations and streamlining systems to enhance the organization’s revenue cycle.
We encourage and support a variety of other experiential learning activities, including a
hackathon dedicated to finding creative solutions for healthcare problems. InnoHack is an event
designed to encourage inter-professional collaboration on problems related to healthcare access and
quality. (https://www.uab.edu/shp/home/shpnews/864-innohack-bynum). Our students participated
on teams with other healthcare professionals and created innovative solutions to assigned problems in
our community. Each of the top three teams at InnoHack 2016 included an MSHA student from UAB.
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The students proposed technology-driven ideas to encourage more Medicaid patients to visit primary
care providers rather than the emergency department. The winning team, which included dual
MSHA/MSHI student Evita Payton, proposed an idea of implementing a brick and mortar Community
Care House with a virtual presence. She attributed her approach to this solution to what she learned in
her Design Thinking course as part of the MSHA/MSHI curriculum.
(3) Professional Development Opportunities.
We have a rich history of participating in professional associations including ACHE, NAHSE,
MGMA, HFMA, IHI, HIMSS. We have formalized student engagement in professional associations
through two RMSHA class officer positions. The VP-External Affairs serves as a non-voting member of
the state ACHE board and for the past two years, our students have organized an early careerist panel
discussion for ACHE credit. Both events have boasted among the best turnout for state chapter events
in the years they were held. The VP-Inter-professional Collaboration serves as the president of UAB
chapter of IHI. We provide financial support for our students to attend the IHI Annual Meeting, the
HIMSS Annual Meeting, and ACHE Congress. Our faculty are actively involved in professional activities,
presenting at HIMSS, IHI, and ACHE. They hold leadership positions regionally and nationally in these
professional organizations. In short, professional development and participation is something we
support and believe in as central to lifelong learning and leadership development.

UAB has over 50 years of experience in successfully developing leaders who currently lead in
organizations and national roles across the U.S. Our program’s excellence continues through the
dedicated engagement of our alumni and our commitment to excellence in our academic programs.
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Alumni Association of the Graduate Programs
in Health Administration (GPHA)
Officers and Board of Directors
2017 - 2018
President
Mary F. Temm, DSc, MSHA (2013, DSc 02)
President, Temm & Associates, Inc.
Phoenix, Arizona
Secretary
Gordon Ferguson (1984, Class 18)
President / Chief Executive Officer
Saint Thomas Rutherford Hospital
Murfreesboro, Tennessee
Treasurer
Bronco Henderson (1978, Class 12)
Chairman and President
H. B. Henderson Group
Montgomery, Alabama
Past President
Jamie Box Dabal (2006, Class 39)
Director of Surgical Business Operations
Children’s of Alabama
Birmingham, Alabama
Board of Directors
G. Owen Bailey (1988, Class 22)
CEO & Sr. Associate
Vice President of Medical Affairs
USA Health
Mobile, Alabama
(2014-2016; 2016-2018)
Alfred D. Faulk (2007, Class E 41)
Director of Information Technology
University of Mississippi Medical Center
Jackson, Mississippi
(2015-2017)
Yameeka Jones (2006, Class 39)
Chief Executive Officer
Vibra Hospital of San Diego
San Diego, California
(2014-2016; 2016-2018)
Jan Levine (1994, Class 28)
Practice Manager, Dept. of Obstetrics &
Gynecology
George Washington Medical Faculty Associates
Washington, DC
(2016-2018)
Stephanie Manson (1999, Class 32)
Vice President, Operations
Our Lady of the Lake Regional Med. Ctr.
Baton Rouge, Louisiana
(2016-2018)
Melissa Mielcarek (2005, Class 38)
Service Line Administrator
Memorial Hermann Southwest Hospital
Houston, Texas
(2015-2017)
Greg Neal, FACHE (1991, Class 25)
President/CEO
Bristol Regional Medical Center
Kingsport, Tennessee
(2016-2018)
Luis Pineda, MD (2003 Class E 37)
President/CEO
Luis F. Pineda, M.D. PC
Birmingham, Alabama
(2016-2018)
Chad Simpson (1999, Class 32)
Executive Vice President
Realty Trust Company
Knoxville, Tennessee
(2016-2018)
Jeffrey Weier (2011, MSHI)
Chief Executive Officer
Kindred Hospital Central Ohio
Canton, Ohio
(2016-2018)

November 20, 2017
To Whom It May Concern
Dear Sir or Madam:
As the current President of the Graduate Programs in Health Administration
(GPHA) Alumni Board for the University of Alabama at Birmingham (UAB), I am
delighted to recommend the MSHA program for the CAHME Awards Program.
Interaction between alumni and students is a critical component of the UAB
educational model. The MSHA program is worthy of this recognition.
UAB has a rich history (over 50 years) of educating healthcare leaders. The
MSHA program places a strong emphasis on experiential learning and alumni
engagement. I believe the level of support our alumni provide to graduate
students at UAB is the most impressive in the country. Alumni mentor, hire, and
financially support MSHA students. Alumni engagement has helped to foster the
great success UAB continues to have in healthcare management and leadership.
Departmental and program leaders frequently rely on alumni to ensure that
students are learning the most current information necessary to lead healthcare
organizations. This has resulted in innovation within the MSHA curriculum, and
it has contributed to the development of new educational offerings in the areas
of health information technology and patient safety and quality.
As a graduate of UAB’s Executive Doctor of Science program, I can attest to the
care and commitment UAB faculty have for students. Faculty encourage critical
thinking and applied learning, and they hold students to high standards. Through
collaboration between faculty, students, and alumni, the graduate programs of
health administration at UAB are truly “developing leaders to shape tomorrow’s
health care.”
Sincerely,

Mary F. Temm, DSc
President, Alumni Association of the Graduate Programs in Health Administration
President, Temm & Associates, Inc.

Subject: 2018 CAHME/Cerner Award for Excellence
Date: November 19, 2017
Dear CAHME/Cerner Award Judging Panel,
It is my pleasure to recommend University of Alabama at Birmingham for the CAHME/Cerner
Award for Excellence. Over the past year and half, UAB’s standard of excellence has been
invaluable during my pursuit of Masters of Science in Health Administration and Health
Informatics with concentration in User Experience. The graduate programs at UAB have
developed me to be a leader in shaping tomorrow’s healthcare.
My interest in health informatics sparked when I learned its importance in improving care
delivery and observed its translated value at our weekly administrative visits to local health
organizations. Through UAB’s education, I have been exposed me to many system-based issues
in healthcare, such as provider frustration with unfriendly EHR systems, lack of interoperability
among systems, and its impact on regulatory and operational functions like quality and revenue
cycle. With the continued emphasis on health reform, my education at UAB has also enabled
me to address barriers to realizing the triple aim by stewarding organizational resources and
focusing on the value provided to patients and communities. UAB has awarded me unparalleled
internship experiences, such as the one at Connecticut Children’s. The experience showed me
how strategy and process improvement, when leveraged with informatics, benefit revenue
cycle management. I also saw how this rare combination of knowledge can add business value
in every aspect of patient care.
Thanks to UAB’s preparation, I will be completing my residency at Huntsville Hospital Health
System next year, where I will be working on a system-wide implementation of Cerner. Through
this project, I hope to add value in operations and revenue cycle management as well as
population health and other community initiatives. As a future administrator, my goal is to be a
champion for using intuitively-designed technology to meet the different stakeholders’
demands in the healthcare industry.
If it were not for UAB’s dual degree offering, I would not have the current passion or
empowerment to lead in the effort to leverage systems and technology to transform the
delivery system.
Sincerely,

Luona Wang
MSHA/MSHI Candidate
University of Alabama at Birmingham
luonaw@uab.edu

Commission on Accreditation
Of Healthcare Management Education
Joe Morris, Program Specialist
6110 Executive Boulevard, Suite 614
Rockville, MD 20852
Dear Mr. Morris,
Please accept this letter of support for the University of Alabama at Birmingham’s Masters of
Science in Health Administration (MSHA) program’s Cerner Award for Excellence in
Healthcare Management Systems Education application. As a current student in the Residential
MSHA program, it is my honor to write in support of this unbelievable program. Entering this
program one month after graduating undergrad, my leadership skills and abilities had a lot of
room for improvement, but I never would have imagined the growth possible in a year and a half
through this program. I wholly believe the UAB program is special and deserves recognition for
its ability to develop students to think critically about the importance of leadership in healthcare.
The curriculum is built around the Competency Model, with each class developing several
competencies required to be a successful leader. Our academic curriculum develops skills
including communication and relationship management, teamwork, business and analytical
skills, professionalism, and presentation skills. It also provides unique courses including Medical
Terminology and Epidemiology to build the ability to understand and lead clinical discussions.
The real differentiator for our program, however, is the components of the curriculum that occur
outside the classroom. Through workforce jobs, weekly guest speakers, trips to local healthcare
organizations, real-world projects, and exposure to conferences and case competitions, we are
able to see how important effective leadership is, allowing us to think critically about developing
our own leadership abilities to be more effective upon graduation. Through these components,
we are exposed to challenging situations and problems that, without good leadership, would lead
to detrimental effects for the organization. We are treated as young leaders and given the
opportunities to think critically to solve these types of problems.
For example, as a part of our Operations course, we are afforded the opportunity to receive a
Lean Six Sigma Green Belt through leading an applicable project within UAB Health System.
We work with teams across the system to implement lean tools to solve critical problems
including central sterile processing design, physician work flow, and improving EVS response
time.
Although there are several strong Health Administration programs, I strongly believe UAB’s
boasts a unique curriculum both in and out of the classroom that teach us to think critically about
how to be effective leaders in healthcare. It prepares its students to succeed in our Administrative
Residencies and Fellowships. I will be serving as an Administrative Fellow with Kaiser
Permanente in Southern California, and I owe it to the development I received in this program.
Most Sincerely,
Josh Arrage
MSHA/MBA Candidate, Class 52
The University of Alabama at Birmingham
C: 803.981.4685
jarrage@uab.edu

