
 
 
Program name & location 
VIRGINIA COMMONWEALTH UNIVERSITY 
MSHA & MHA program 
Richmond, VA 
 
Site visit team 
Allyson Hall-Chair, Pat Grusenmeyer-team member, Stu Fine-Fellow, Bill Breen-Observer 
 
Dates of the site visit 
March 1-3, 2017 
 
Accreditation: 7 year CAHME Accreditation, effective 2017 through 2024 
 
Accreditation history 
        
  Accreditation Decisions History: 
        
        
MHA history   1968 Initial accreditation (5-6 yrs.) 
  Fall 1974 Reaccreditation-5 years 
  Fall 1977 progress report accepted 
  Spring 1980 Reaccreditation-5 years 
  Spring 1982 progress report accepted 
  Fall 1985 Reaccreditation-7 years 
  Fall 1986 progress report accepted 
  Spring 1993 Reccreditation; next site visit Spring 2001 
  Spring 1994 1st yr Progress report accepted 
  Spring 1997 4th yr Progress report accepted 
  Fall 1999 Request granted for combined site visit for the MHA 

and MSHA Programs. Site Visit to take place Fall 2002 
        
MHSA history Spring 1991 Initial accreditation; 1st and 2nd year progress reports  
  Spring 1992 progress report accepted 
  Spring 1993 progress report accepted 
  Spring 1994 Commission-initiated one year delay in date of next site 

visit from Spring 95 to Spring 96  
  Fall 1996 Reaccreditation; 1st yr PR due Fall 

97                                                   
      3rd yr PR due Fall 99  Next site visit Fall 2003 
  Fall 1997 1st yr PR Received; special communication needed on 

#5; 3rd year report due Fall 99 
  Spring 1999 SV delay requested; to be presented at F99 meeting 



 
 
  Fall 1999 MSHA program requests advance of SV from F03 to F02 

or S03 in order to combine with MHA program. 
        
MHA & MHSA Fall 2002 Combined site visit MHA & MSHA programs 
  Spring  2003 Reaccreditation - 7 Years; Next Site Visit Spring 2010 
      Progress Report Due March 1, 2004 
  Spring 2004 Progress Report Accepted 
      All Recommendations Completed 
  Fall 2008 Site visit delay granted from Spring 2010 to Spring 

2011 
  Fall 2011 Reaccreditation - 6 years 
  Fall  2012 1st year Progress Report Accepted 
  Fall 2013 2nd Year Progress Report Accepted 
 Spring 2017 Reaccreditation – 7 years 
 
 
Program description  
The VCU Department of Health Administration resides within the School of Allied Health 
Professions, and offers three graduate degrees and two dual degree programs: the MHA, 
MSHA, and Ph.D. in Health Services Organization and Research, and dual MHA/JD and 
MHA/MD degrees.  This Self-Study concentrates on the two masters programs. 
 
 
MHA: Since 1949, the Department of Health Administration of Virginia Commonwealth 
University has offered an educational experience of classroom and experiential learning, as 
well as mentorship from practicing alums. The MHA degree program has been continuously 
reaccredited since the establishment of ACEHSA in 1968. 
 
 
The MHA Program is a three-year program: two years (four semesters) of full-time, on-
campus study followed by a one-year paid administrative residency. The paid third year 
residency provides MHA students mentorship by executives in health care delivery 
organizations around the nation. A total of 59 credit hours are required, including 8 credit 
hours for the administrative residency. 
 
 
MSHA: The Professional MSHA On-Line Program is a course of study that combines 
Internet-based distance learning with six one-week on-campus sessions. Persons working 
full-time, residing anywhere in the United States, can complete the Program as full-time 
students in 22 months. Part-time options are also available. 
 
 



 
 
The MSHA Program is designed for self-motivated, mature, and experienced professionals 
seeking graduate education in management for continued career advancement. Applicants 
are required to have a minimum of five years of professional experience in health care. 
 
During the 22-month 41-credit-hour curriculum, students enroll and participate in four 5-
month long semesters and one summer session of course work. The MSHA degree program 
was initially accredited in 1991 and has been continuously reaccredited since then. 
 
  
Program Glossary: 
 
HAD: Refers to the Department of Health Administration 
 
HADE: Refers to courses in the MSHA Program 
 
HADM: Refers to courses in the MHA Program 
 
Program: With a capital “P” as referred to by CAHME, refers to the Department of Health 
Administration. With a small “p” refers to the degree programs (to the extent possible) 
through the document. 
 
VCU: Refers to Virginia Commonwealth University 
 
VCU Health: Refers to the Virginia Commonwealth University Health System 
 
Program(s) name: Graduate Program in Health Administration; Professional Master of 
Science in Health Administration Program On-Line 
 
Degree(s) covered by the accreditation: 
Name: Master of Health Administration; Master of Science in Health Administration 
Initials: MHA; MSHA 
 
Primary Academic Unit: Department of Health Administration 
 
Self-Study Year: July 2015 through June 2016 
 
Sites where program is taught: MHA core classes and MSHA on-site sessions are offered 
within the Department of Health Administration on the Medical College of Virginia Campus 
of Virginia Commonwealth University and housed in Grant House 1008 East Clay Street, 
Richmond, Virginia. 
 
Findings 



 
 
CAHME sends a team on-site to review the program.  On the first day, the CAHME Fellow reviews the 
records and resources of the Program. On days two and three, the full team completes an extensive 
evaluation of the Program based on CAHME requirements.  These findings are reported, and programs 
are designated as being a leader in meeting the requirement (a “strength”), meeting the requirement; 
partially meeting the requirements, or not meeting the requirement.   
 
Programs need to report to CAHME following their site visit their remediation activity for all 
requirements that are not “Met” in a “Progress Report”.  Thus, evaluating a program based on “Not Mets” 
or “Partially Mets” may not reflect the progress a program has made since their last site visit. Programs 
have two years to complete all criteria found partially or not met on their site visit report. Accreditation 
past two years indicates that the program has successfully completed progress reporting.  
 
 
 
 

 Number Percent 
Met Strengths 1 3% 

Other Met 31 89% 
Partially Met 3 8% 
Not Met 0  
         Total 35 100% 

   
 
Program Strengths  
III.B.4 THE PROGRAM CURRICULUM WILL INCLUDE INTEGRATIVE EXPERIENCES, 
INCLUDING FIELD-BASED APPLICATIONS THAT REQUIRE STUDENTS TO DRAW UPON, 
APPLY AND SYNTHESIZE KNOWLEDGE AND SKILLS COVERED THROUGHOUT THE 
PROGRAM OF STUDY.  
 
Strength Comment:  
VCU is one of only a handful of programs that continues to offer a third year residencey for 
their MHA Students.  The residency program is highly valued by students and alumni, and 
is perceived to be a key element of the program's integrative experience preparing MHA 
students for early career opportunities. 
 
Partially Mets 
 
II.A.1 THE PROGRAM WILL MAKE AVAILABLE FULL AND ACCURATE INFORMATION 
REGARDING ITS APPLICATION PROCESS; THE COMPETENCIES THAT FORM THE 
BASIS FOR ITS CURRICULUM; THE CURRICULUM; TEACHING, LEARNING AND 
ASSESSMENT METHODS; AND STUDENT ACHIEVEMENT. 
 
Assessment: 



 
 
In our review, we noted that the placement and employment rates were difficult to 
locate.  In addition, we could not find graduation rates for both the MHA and MSHA 
programs. 
 
Criterion Related Concern: 
Failure to provide important metrics of student achievement means that prospective 
students will not have key information needed to make informed decisions about entering 
a graduate health care management program.    
  
Criterion Related Recommendation: 
Post on both MHA and MSHA program websites graduation rates for the last graduating 
class and the percent of these students employed within three months of graduation.  
 
III.B.2 THE PROGRAM WILL PROVIDE, THROUGHOUT THE CURRICULUM, 
OPPORTUNITIES FOR STUDENTS TO PARTICIPATE IN TEAM-BASED AND 
INTERPROFESSIONAL ACTIVITIES. 
 
Assessment: 
The self-study and our on-site conversations with faculty identified a variety of activities 
(e.g.:  guest speakers; elective courses) as inter-professional education.  However, these 
activities do not appear to constitute specific efforts aimed at ensuring that all students 
have the opportunity to engage in inter-professional collaborations.  Not all students take 
the inter-professional electives described in the self-study.  In addition, faculty suggested 
that the professional diverseness of the MHSA students will lead to inter-professional 
collaborations.  However, the program hs not demonstrated a recruitment or admissions 
process that deliberately endeavors to ensure this diverseness and inter-professional 
learning.  In addition, an inter-professional cohort, as described for the MHSA, does not 
necessarily provide inter-professional activity throughout the curriculum. 
Team based activities in both programs are sufficient. 
 
Criterion Related Concern: 
As noted by CAHME, students need opportunity for exposure to other professions, within 
and outside of healthcare.  The standard emphasizes cross disciplinary collaboration to 
ensrue student success as they enter the field.  Opportunities should be provided for 
students to work with others inside and outside of the program and across disciplines, such 
as nursing, medicine, allied health professionals, public health, information technology, 
policy, insurance, supplies and / or engineering. 
 
Criterion Related Recommendation: 
Both the MHA and MHSA programs must implement required learning activities that are 
intentionally structured to facilitate collaborations with students from other professionals 
with and outside of healthcare.   



 
 
 
III.C.3 THE PROGRAM WILL REGULARLY EVALUATE THE EXTENT TO WHICH 
STUDENTS AND GRADUATES ATTAIN THE COMPETENCIES AND USE THE 
EVALUATION FOR CONTINUOUS IMPROVEMENT. 
 
Assessment: 
Within the MHA and MSHA, there is evidence of student self-assessment of progression 
towards competency attainment.  However, aside from those student self-assessments, 
neither program collects or tracks faculty or preceptor competency assessments 
throughout the didactic portions of the program.  That is, objective faculty (or preceptor) 
assessment is insufficient and occurs only towards the end of the 
programs.  Consequently, there is insufficient evidence of regularly performed competency 
assessment aside from student self-assessment.  Further, there is little 
evidence demonstrating how the assessment results are routinely used in program 
planning. 
 
Criterion Related Concern: 
Programs are to have a process which regularly evaluates the extent to which students and 
graduates attain program competencies.  Although student self-assessment is an important 
component of competency assessment, self-assessment does not provide an objective view 
of student progression towards mastery.  Students may not be cognizant of their own level 
of mastery of a competency.  Further competency assessments at both the individual 
student and program levels provide important data to support program improvement. 
  
Criterion Related Recommendation: 
The MHA and MSHA programs must develop additional approaches for competency 
assessment (beyond student self assessment) that can be incorporated throughout the 
didactic portions of the curriculum.  These assessments should be regularly collected to 
allow for tracking of individual student progress and overall program progress over 
time.  Assessments should be actively used to support program improvement. 


