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◼ CHEA and USDE standards

◼ Ensures that programs meet 

CAHME standards.

◼ Indicator for eligible programs that 

they are ready for candidacy.

◼ Value to programs – Benchmarking 

and process improvement.

Why an Annual Report? 
Advance the Quality of Healthcare Management Education
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Where We've Been
TH E  MO DE RN  E RA OF CA HME 'S  ANN UAL  RE P O RT
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CHEA Mandate –

47 accredited 
programs report

Financial and 
human resources 
constraints limit 
use and review of 
reports.

Task force of 
leading 
academics and 
practitioners to 
review the 
process.

CARE created. Data 

integrated with 
Advance Search. 
First ever display of 

multiple years of 
data. 

CAHME defines 

standard questions 
for graduate 
income and 

satisfaction. CARB 
is established.

Functionality enables staff 

to target programs that are 
not in compliance with key 
indicators, simplifying staff 

follow up.
203 programs report .

RFP for annual 

report; Liaison 
selected as part 
of eAccreditation 

investment.

Bill Tuttle completes an 

analysis of the annual 
report data as part of 
his dissertation. 

Reports irregularities of 
program data.

Survey Monkey is platform. 

Data made public on 
Advance Search. Race & 
ethnicity questions 

standardized based on US 
census questions.

First ever staff person hired 

to manage the annual 
report process. Technology 
staff hired to support our 

information technology.

CAFE simplifies reporting of faculty 

demographic data and includes 
faculty compensation.  
Board approves response rate 

requirements for graduate surveys.
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CAHME Annual Report Process



CAHME’s 2024 Annual Report

◼ 2024 Annual Report collection period begins July 1.

◼ Resources

❑ Sample Student Survey

❑ Data Dictionary

❑ Release Notes (following the presentation as a summary)

◼ Annual Report deadline: November 15, 2024*
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* Programs on a traditional academic year or on rolling admissions.

All others contact Michelle. 



2024 Annual Report Process *

Advancing the Quality of Healthcare Management Education 7

July - 
October

Survey of 
graduates and  
enter faculty 
data in CAFE

October - 
November

Verify and enter 
graduate 

outcomes data 
in CARE

November 
15th

Annual Report 
Due!

December 
15th

Late fees 
sent to 

outstanding 
programs

* Programs on a traditional academic year or on rolling admissions.

All others contact Michelle. 



Data Sections to be Completed in CARE

# Section Name AY 2023-2024

I Program Description Update and Verify

II Program Changes Update and Verify

III Teaching and Curriculum Update and Verify

IV
CAFE: CAHME Annual Faculty Editor

Update and Verify
Faculty Summary

V Students and Recruitment Update and Verify

VI Demographics of Graduated Students Enter data

VII Post Graduation Employment Enter data

VIII Graduate Student Satisfaction Enter data

IX Contact Information Update and Verify

X Verify and Save Data Initial and Submit
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Yellow 

Highlight:

Fields to 

Complete



Enhancements



Major Changes to the 2024 Annual Report
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◼ Eliminate Preliminary Data

◼ Eliminate Revenue & Expense Data

◼ Faculty Compensation Data

◼ Enhancements in CARE



What We’ll Cover

◼ Accessing CARE and New Navigation Bar

◼ Login & Security

◼ CAHME Annual Faculty Editor (CAFE 2.0)

◼ Section II: Eliminating Revenue and Expense Data

◼ Section VII: Minimum Response Rates & First Generation Student Question

◼ Section X: Verify & Save Data and Notice of Concern

◼ Drag and Drop Feature – CARE to CAMP
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Accessing CARE
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New! 

Navigation Bar



Update! 

Login 

and

Security 



Viewing and Editing Faculty Data

WITHOUT a Faculty Compensation Specialist

User

Functions

CARE CAFE
Faculty 

Compensation

Program Director Yes Yes Yes

Admin Assistant Yes Yes No



Viewing and Editing Faculty Data

WITH a Faculty Compensation Specialist

User

Functions

CARE CAFE
Faculty 

Compensation

Program Director Yes Yes No

Admin Assistant Yes Yes No

Faculty Compensation 

Specialist
No Yes Yes



Updates in Section IV CAFE: CAHME’s Annual 

Faculty Editor

    CAFE 2.0 - Now open to all programs

Advancing the Quality of Healthcare Management Education 18



Advancing the Quality of Healthcare Management Education 19

Adding and Editing 

Faculty Data

Yellow 

Highlighted 

Fields are 

Required
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Adding Faculty 

Compensation Data

◼ If adding faculty compensation 

data, two additional fields are 

required:

◼ Administrative Role

◼ Length of Contract

◼ All required fields will be 

highlighted in yellow.
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Adding Adjunct 

Faculty Data

◼ Faculty Credit Hours Taught

◼ Highest  Degree Level

◼ Academic Experience Years

◼ Non-Academic Experience Years



Compensation by Status Report
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FTC and DOJ Safe Harbor:

Compensation Reporting and Antitrust
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◼ Reports provide a reasonable sample size to ensure confidentiality

◼ CAHME is a third-party collector;

◼ NO faculty members are identified;

◼ NO programs are identified;

◼ Access provided ONLY to aggregated data;

◼ Report average, median and percentile performance

for peer groups,

◼ No single organization represents

more than 25% of data (weighted).



Update to Section II: Program Changes
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Update to Section II: Program Changes

25

Revenue and expense data no longer required in Annual Report



Update to Sections VII & VIII: Minimum 

Response Rate

◼ Reminder - A 20% Minimum Response Rate is required for both 
graduate salary and satisfaction questions.

◼ Programs that do not meet this minimum rate are required to 
complete a progress report.

◼ There are 3 separate response rates for graduate satisfaction to 

be met:

❑ NPS Response Rate 

❑ 5 Point Likert “Satisfied” Response Rate

❑ “Return to program again” Response Rate
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Advancing the Quality of Healthcare Management Education

Section VII: Post-
Graduation 

Employment- Salary

Salary Response Rate 

is calculated using the 

sum of reporting 

graduates for Post-

Graduate Fellowships 

and reporting 

graduates for Jobs



Advancing the Quality of Healthcare Management Education

Three 

separate 

response 

rates for 

each 

satisfaction 

question.



First Generation 

Student Question

◼ Consulted with the Institute 
for Higher Education Policy

◼ CAHME will research the 
results to determine the 

value of this question going 

forward.

◼ Optional.  We ask 

programs to help CAHME 
with this research effort.

29



Update to Section X: Verify & Save Data 

Functionality

◼ REMINDER: Section X: Verify & Save Data, performs checks on each 

section to ensure you didn’t miss any questions.

◼ Requires you to enter ‘0’ for fields rather than leaving them empty.

❑ This ensures CAHME that the question was reviewed by the program director and an 

answer provided.

◼ Before being able to “Verify & Save” your data for official submission to 

CAHME, all yellow highlighted data fields must be complete.

◼ Data Review Section will show any missing data points.

◼ To save your data simply sign initials and then click the “Verify & Save Data” 

button.
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Data Review 

Section

◼ Displays 

outstanding 

data points

◼ Once all 

data points 

are 

addressed, 

Section X 

will appear.
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Section X: 

Notice of Concern

◼ GOAL: Ensuring Quality Data and 

Quality Programs.

❑ Highlights data points outside of 

expected values.

❑ allows programs to self-correct.

◼ Programs not in compliance with 

selected indicators will receive a 

“notice of concern”. 

◼ If not corrected, programs are 

required to submit a report 

describing how they will come into 

compliance. 32



Drag and Drop Feature: Transferring Annual Report Data to 

CAHME’s Accreditation Management Portal (CAMP)

◼ Programs can now port self-study 

figures / evidence files from the 

CAHME’s Annual Report Editor 

(CARE) into CAHME’s Accreditation 

Management Portal (CAMP).  

◼ Reduces accreditation fatigue.

◼ Ensures that the program and the 

site visit team are on the same page.



How to Transfer Data from CARE to CAMP



How to Transfer Data from CARE to CAMP



How to Transfer Data from CARE to CAMP



Saved Data in CAMP



What We Covered

◼ Accessing CARE and New Navigation Bar

◼ Login & Security

◼ CAHME Annual Faculty Editor (CAFE 2.0)

◼ Section II: Eliminating Revenue and Expense Data

◼ Section VII: Minimum Response Rates & First Generation Student Question

◼ Section X: Verify & Save Data and Notice of Concern

◼ Drag and Drop Feature – CARE to CAMP

Advancing the Quality of Healthcare Management Education 38



39

Michelle Petruccelli
Accreditation Coordinator
mpetruccelli@cahme.org
301-298-1820 Ext. 5

Contact Information

mailto:mpetruccelli@cahme.org
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