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Reimagining the 
Accreditation Process 

Summer 2021
 Conducted by Jordan Johnson, Inc.
 Blue Ribbon Task Force

 Quint Studer, Al Faber, James 
Lineberger, Banky Olatosi, Allyson 
Hall, Dan West, Lesley Clack and 
Stu Fine

 63 stakeholders provided input
 43 program directors; 20 site visitors

 Survey of all program directors
 1 on 1 sessions with selected site 

visitors and program directors
 60 issues, barriers, and challenges 

identified

Advancing the Quality of Healthcare Management Education
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Unbiased Market Insight Study

CAHME Market Insight Survey: March 2024

398
respondents

12 days
march 12 – 24, 2024

95%
confidence level

4.1%
margin of error

117 Program Directors
(CAHME Lifecycle)

Advancing the Quality of Healthcare Management Education 7

CAHME’s 
questions to 

address

Unbiased Market Insight Study

Overall Findings – Discussed by the CAHME Board

Identity and Direction. How will CAHME 
continue to fulfill its mission of advancing the 
quality of healthcare management education?

1.
Adaptability and Innovation. How will CAHME 
continue to innovate to ensure its success both 
today and in the future?

2.
Inclusive Engagement. How will CAHME ensure the 
inclusion of all voices within the broader higher 
education community, including online?

3.

Growth and Quality. What constitutes quality, and 
how can CAHME grow while maintaining quality?

The overarching question:

Advancing the Quality of Healthcare Management Education 8
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5 Main Themes

10
5 Main Themes

Credibility

Reputation

Continuous 
Improvement

Accreditation 
Standards

Transparency of 
Program Outcomes
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Agenda

CAHME RolePresenterTopic

Board ChairBanky OlatosiCredibility

Chair-ElectRon HolderReputation

Chair Accreditation CouncilLynn DownsContinuous Improvement

Chair Standards CouncilMaureen JonesAccreditation Standards

Immediate Past ChairTodd NelsonTransparency of Program Outcomes

President and CEOAnthony StanowskiConclusion and Questions

Advancing the Quality of Healthcare Management Education 11

Mission: The Foundation of our Credibility

Banky Olatosi, PhD, MPH, MS, FACHE
CAHME Board Chair (2024-2025)
Academic Member
Associate Professor, University of South Carolina 1212
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Mission and Value Statement
To serve the public purpose by advancing the quality of healthcare management education by:

• Setting measurable criteria for excellent healthcare management education
• Supporting, assisting and advising programs which seek to meet or exceed the criteria and 

continuously improve
• Accrediting graduate programs that meet or exceed the criteria
• Making this information easily available to interested constituencies 

Values
Integrity

Excellence
Transparency

Fairness
Recognition

Advancing the Quality of Healthcare Management Education 13

CAHME accredits 150 programs in 98 universities.

CAHME Accredited Programs as of June 30, 2024

Advancing the Quality of Healthcare Management Education 14
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CAHME Growth Continues

Advancing the Quality of Healthcare Management Education 15

NumberMeasure

13Eligibility Statements

11Applications Received

14Programs evaluated in candidacy

7Programs approved to self study

23Programs with a site visit

Re-Recognition by the Council on Higher Education 
Accreditation: NO DEFICIENCIES, January 2024. 

Advancing the Quality of Healthcare Management Education 16
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Reputation: Your Trust in Us

Ron Holder, MHA, FACMPE, FACHE, CAE
CAHME Board Chair-elect
Practitioner Member
Healthcare/Association Executive 1717

Corporate members extend our relationships, and in 
many cases provide student benefits.

18Advancing the Quality of Healthcare Management Education 18
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Recognizing the benefits to be gained through co-operative 
agreements, CAHME’s partners lend their reputation globally. 

Advancing the Quality of Healthcare Management Education 19

CAHME Award sponsors contributes funds, logistical support, 
and increases reputational awareness. 

Advancing the Quality of Healthcare Management Education 20
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CAHME and its management are frequently cited in the 
public, business, and academic journals.

Advancing the Quality of Healthcare Management Education 21
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2023

The Reputation of Accredited Programs, as reflected in their Net 
Promoter Score for recent graduates, is above benchmarks.

Source: CAHME Annual Survey 2023.  Report of Student 
Satisfaction with their program. n=2,704.

Advancing the Quality of Healthcare Management EducationAdvancing the Quality of Healthcare Management Education 23

Graduates from CAHME accredited programs have higher 
income than non-CAHME accredited programs.

$71,965.51

$61,439.65

 $40,000

 $45,000

 $50,000

 $55,000

 $60,000

 $65,000

 $70,000

 $75,000

Health and Medical Administration Programs

In
co

m
e

Average Median earnings of graduates 
working and not enrolled 1 year after 

completing highest credential

Difference = $10,525.86
P value = 0.005

Source: College Scorecard, 
based on income from 2018-19

All Others

Advancing the Quality of Healthcare Management Education 24
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25

Lynn Downs, PhD, MBA, FACHE
Chair, Accreditation Council (2024-2026)
Ex Officio Board Member
Associate Professor, University of Incarnate Word

26Advancing the Quality of Healthcare Management Education 26

CAHME’s Vision is Continuous Improvement
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CAHME’s Vision is Continuous Improvement

27Advancing the Quality of Healthcare Management Education 27

CAHME actively promotes continuous 
improvement in the preparation of future 
healthcare leaders by developing 
measurable, competency-based criteria for 
excellence in healthcare management. 
CAHME Accreditation is the benchmark for 
students and employers alike that ensure 
that students are well prepared to lead in 
healthcare management.

Site Visitor Inter-Rater Reliability reflects a consistency, but 
shows room for improvement.

n = 36, 37, 15, 
39, 19

Advancing the Quality of Healthcare Management Education 28
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 Fellow Recognition 
Process. 

 Roles and 
Responsibilities.

 A video that reinforces 
site visitors as brand 
ambassadors for 
CAHME

 CAHME/Dolores 
Clement Fellow of the 
Year Award

In FY 22 and FY 23, we focused 
on the site visitor culture.

Advancing the Quality of Healthcare Management Education 29

Site visitor tools and processes.

Advancing the Quality of Healthcare Management Education 30

Implementation
Initiatives

FY 25FY 24

FY 24

Updated and clarified instructions for the site visit

CLC education modules and standardization of 
tools for consistency

Decision Support Tool

FY 25

Lunch and Learn

Findings Library

Structured Site Visitor On Boarding
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Program director tools and processes.

Advancing the Quality of Healthcare Management Education 31

Implementation
Initiatives

FY 25FY 24

FY 24

Updated and clarified instructions for the site visit

Site Visit Checklist

Syllabi Cover Sheets are optional

APR/CPR Meetings

Virtual Site Visits for virtual programs (POSE visits)

Forms
Updated Substantive Change

FY 25Process

FY 24eligibility to candidacy
Dedicated staff resources for programs 
from FY 25

candidacy to accreditation or 
for reaccreditation

Integration between 
Annual Report and

Accreditation Portal

 Implemented Dynamic 
Figures to avoid duplicate 
data gathering for program 
directors in their self-study

 54% of Self-Study Figures 
can now be dynamically 
generated

32
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Core Learning 
Center

Annual Report Data

Enhanced 
Benchmarking

Annual Report 
Benchmarking

Advance 
Search

✓✓Curated Annual Report Data for a single program

✓Curated Annual Report Data comparisons (3 side by side)

CARBAnnual Report Data comparisons: custom peer group.

✓ *Faculty Compensation Benchmarks: custom peer groups

Complete Site 
Visit Report and
Progress reports

SummarySite visit reports

3rd Q *C-Faculty: Faculty Profile Benchmarks 

2nd QC-Trends: CAHME Trend Reports for Environmental Assessment

Free to Core 
Learning Center 

subscribers

Free to programs
with an “active” 

application

Free to 
public

Cost

Benchmarking Tools for Quality Improvement

* Only to participating programs that provide data.

Maureen Jones, PhD, RN
Chair, Standards Council (2023-2025)
Ex Officio Board Member
Director of Assessment, Peregrine Global Services

34
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Fiscal Year Date Activity 

FY 24 
Fall 2023 

• Establish process to solicit feedback on Standards. 
• Establish Criterion Working Groups 

• Criterion I 
• Criterion II 
• Criterion III (incl Domains) 
• Criterion IV 
• Eligibility 
• Documentation 

 

Solicit 
input/feedback 
from programs, 

other 
academics, and 

practitioners 

Spring 2024 • Working Groups Report Out 

FY 25 
Fall 2024 • Standards Drafted 
Spring 2025 • Revisions Finalized 

FY 26 Fall 2025 
Spring 2026 

• Self-study: 2026 Standards 
• Site visits:  2021 Standards 

FY 27 
Fall 2026 
Spring 2027 

• Self-study: 2026 Standards 
• Site Visit:   2026 Standards 

Standards Revision Cycle

Advancing the Quality of Healthcare Management Education 35

Advancing the Quality of Healthcare Management Education

Todd Nelson, MBA, FHMA
Past Board Chair

Practitioner Board Member
Chief Partnership Executive, HFMA
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Purpose of CAHME’s Annual Report: Advance the 
Quality of Healthcare Management Education.

Kyle Grazier, chair of the University of Michigan's 
department of health management and policy, 
says that if the accreditation body could develop 
comparable measures for public use, “I think 
that would be a real gift to the field.”

Employers hiring new graduates, faculty 
candidates and prospective students have no 
comparable measures of program
quality, she says. 

Modern Healthcare
March 9, 2013

Advancing the Quality of Healthcare Management Education 37

The CAHME Core Learning Center (CLC) is an important 
tool for programs to attain/retain their accreditation

57 Programs Enrolled as of July 1, 2024

In FY24, 62% of programs going for Accreditation 
or Reaccreditation used the CLC up from 48% in 
the prior year.

Advancing the Quality of Healthcare Management Education 38

“I highly recommend the Core 
Learning Center to those preparing 
for accreditation- innovative, fully 

online and easy to use.”

Courtney N Haun, PHD, MPH
Samford UniversityFor information, visit www.cahme.org/CLC
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In FY 2025, the 
CLC will see a 
major upgrade 
implementing  
sophisticated 

search 
capabilities 

across CAHME 
resources.

For information, visit www.cahme.org/CLC

CAHME’s Master ClassA+ will be held on Sunday, March 
23, 2025, immediately before ACHE Congress.

Details To Follow

Advancing the Quality of Healthcare Management Education 40
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Facilitating 
the 

Connection 
with access 
to Curated
Consulting 

Services

41
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Advance the Quality of Healthcare Management Education 
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5 Main Themes

Credibility

Reputation

Continuous 
Improvement

Accreditation 
Standards

Transparency of 
Program Outcomes

Advancing the Quality of Healthcare Management Education 44

43

44


